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Appendix D: Wayfinding 
 
As part of ongoing planning for the revitalization of Falmouth and as an effort to 
connect parts of Falmouth (for example, points of interest with the Shining Sea 
Bikeway) the Cape Cod Commission is providing an example of a wayfinding plan 
(including some graphics originally produced for the town of Harwich). 
 
This section of the report is intended to provide a summary of wayfinding standards, 
design specifications for wayfinding kiosks and conceptual site plans for placement 
of signage.  The proposed signage program could be integrated into a regional 
signage plan moving forward. 
 
Wayfinding plans provide visual aid to direct visitors between destinations and 
spaces; they should not only be attractive, but also a cohesive part of the community 
identity with an intention of giving the visitor visual cues that they are in a specific 
place. Wayfinding should be oriented to residents familiar with the landscape as well 
as visitors new to a community.  
 
The common method for establishing wayfinding signs is to use a hierarchy of 
community elements to direct the motorist, pedestrian or bicyclist to their eventual 
destination without use of excessive signage. This “peeling the onion” approach to 
planning has been effective in creating plans throughout the world. 
 
 
Wayfinding in Falmouth 
 
Currently, Falmouth has a partial collection of directional signs.  Many of these signs 
are appropriate and helpful to the visitor; however, a fully integrated wayfinding 
program would incorporate these signs into an interconnected system to help visitors 
successfully navigate in unfamiliar surroundings.  Signage should be designed to 
indicate a sense of place. At the same time, it is of great importance to carefully avoid 
wayfinding signage directing to specific businesses by name, as this opens issues of 
equity and fairness.  
 
This report gives examples of potential signage types; it is recommended moving 
forward that the town work with a graphic designer to develop actual design 
standards.  A potential signage hierarchy & placement in Falmouth would include 
features shown on the following graphic. 
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Materials:  
 
Standard bicycle signage is fabricated of powder coated steel from transportation 
sign fabricators. For larger signage, such as interpretive signs and maps shown on a 
scale of 18”x24”, 24”x36” up to 40” in width, materials include: 
 

● HPL (High Pressure Laminate) where high resolution prints are laminated 
under high pressure 

● Polycarbonate/Aluminum Composite 
● Fiberglass embedded Inkjet 
● Porcelain Enamel, where graphics are molecularly fused to porcelain enamel 

(the most durable and expensive option). 
● Additionally, the use of glass encased bulletin boards is often used for areas 

where signage is frequently changed.  Signage materials can be produced 
stand alone and shipped for inclusion in a self-made stand, or fabricated to fit 
into bases to be installed by the buyer. 

 
Depending on the design, signs can be designed by a graphic artist with print-ready 
files sent directly to the sign fabricator. 
 
Exhibit Bases: 
Bases and kiosks to hold sign panels must be sturdy and weather-resistant, made 
from materials such as powder-coated or Corten steel, treated wood or recycled 
plastic composite.  Breakaway footers (which secure posts to concrete footings with 
bolts) are recommended, for their intrinsic replaceability if outdated, damaged or 
vandalized. 
 
MAINTENANCE  
Vandalism of sign panels is a common occurrence - Approximately 3-5% of elements 
in a wayfinding program are damaged or destroyed every year – therefore wayfinding 
plans should develop ongoing maintenance and replacement programs.  
Additionally, prevention measures which can be put into place to deter vandals 
include placing signage at a height that is difficult for vandals to reach, or and 
choosing a signage material that does not easily scratch and can be easily cleaned 
(HPL or porcelain).  
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